(R What You Can Expect

ROGERS ;
From Rogers Construction

1. Honesty & Integrity - Adherence to the highest industry ethics with honesty, integrity, courtesy and
respect in all of our interactions and business dealings with you.

2. Professionalism & Competency - Experienced and well-trained personnel who will conduct
themselves in a manner that keeps your best interests in mind.

3. Quality - Attention to detail and thorough planning from project inception to completion to insure we
are doing the right thing first, the right way, and the first time.

4., Safety - A clean, properly staged and safe workplace for all who work or visit the jobsite using best
safety practices to insure an injury-free environment.

5. Partnering — A collaborative partnership between all project stakeholders including the Owner where
everyone’s voice on the team is heard, valued and listened to.

6. Accountability — Holding ourselves and others on the team responsible at the highest level for
carrying out assignments to insure your goals are achieved.

7. Complete Scope of Work — A full-service firm with capabilities to deliver comprehensive construction
services at a fair price and a “hassle-free” construction experience.

8. Knowledgeable Personnel — Access to the industry’s latest trends, best practices and new
technologies helping us streamline our processes in order to deliver greater value to you.

9. Effective Communication - Our understanding of the critical need to keep others mformed ask for
feedback, listen and follow through to assure project success.

10. Vision - Every project begins with the end in mind and plans are executed to the fullest extent
needed to achieve both project and client goals.

11. Peace of Mind - A stress-free environment where projects stay on track, issues and concerns are
resolved in a timely manner, and preventative actions are identified.

12. Responsiveness - Staying accessible and anticipating what you need and expect from us so we can

proactively address any questions, requests, or concerns.



